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DEPARTMENT  OF  COMMERCE  (DOC) 

Agency  Information  Collection  Under 
Review  by  the  Office  of  Management 
and  Budget  (0MB);  Expedited  Review 

DOC  has  submitted  to  OMB  for 
expedited  clearance  the  following 
proposal  for  collection  of  information 
under  the  provisions  of  the  Paperwork 
Reduction  Act  (44  U.S.C,  chapter  35). 

The  collection  is  for  the  International 
Trade  Administration  of  DOC. 

Title:  MOSS  Motor  Vehicle  Study  in 
Japan.  Survey  of  (A)  Vehicle  Consumers. 
(B)  Automotive  Franchise  Dealers. 

Form  Number  Agency — N/A;  OMB — 
0625. 

Type  of  Request:  New  Collection — 
EXPEDITED  REVIEW. 

Burden:  Estimated  (A)  1,400 
respondents,  700  burden  hours — average 
response  time  30  minutes.  (B)  300 
respondents,  450  burden  hours — average 
response  time  is  1.5  hours. 

Needs  and  Uses:  This  collection  will 
be  conducted  under  the  auspices  of  the 
MOSS  Motor  Vehicle  Study  to  support 
MOSS  negotiations  by  identifying 


potential  barriers  to  the  sale  of  U.S. 
vehicles  in  Japan  as  well  as  the  needs 
and  expectations  of  consumos  in  this 
market. 

Affected  Public:  Selected  automobile 
consumers  and  franchise  dealers  in 
Japan. 

Frequency:  Once. 

Obligation:  Voluntary. 

OMB  Desk  Officer:  Gary  Waxnxan, 
(202)  395-7340. 

A  copy  of  the  survey  is  published 
below.  Any  questions  can  be  directed  to 
Edward  Michals,  DOC  Clearance 
Officer,  202-377-3271,  Department  of 
Commerce,  room  5327, 14th  and 
Constitution  Avenue,  NW.,  Washington, 
DC  20230. 

Written  comments  for  the  proposed 
information  collection  should  be  sent  to 
Gary  Waxman,  OMB  Desk  Officer,  room 
3208,  New  Executive  Office  Building, 
Washington,  DC  20503. 

Dated:  March  20, 1992. 

Ed  Michals, 

Departmental  Clearance  Officer,  Office  of 
Management  and  Organizatian. 


(OMB  No:  0625)  Expires: 

Facdcage  for  OMB  Survey  Clearance 

Demand  Survey  for  the  Moss  Motor 
Vehicle  Study 

Public  reporting  burden  for  this 
collection  of  information  is  estimated  to 
average  30  minutes  per  response, 
including  the  time  for  reviewing 
instructions,  searching  existing  data 
sources,  gathering  and  maintaining  the 
data  needed,  and  completing  and 
reviewing  the  collection  of  information. 
Send  comments  regarding  this  burden 
estimate  or  any  other  aspect  of  this 
collection  of  information,  including 
suggestions  for  reducing  the  burden,  to 
Reports  Clearance  Office,  International 
Trade  Administration,  rm.  4001,  U.S. 
Dept,  of  Commerce,  Washington,  DC 
20230,  and  to  the  Office  of  Information 
and  Regulatory  Affairs,  Office  of 
Management  and  Budget,  Paperwork 
Reduction  Project  (0625-  ), 
Washington,  DC  20503 
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AUTOMOTIVE  SURVEY  QUESTIONNAIRE  (final  version) 

Q1  How  many  cars  do  you  own  currently,  excluding  trucks  or  commercial /business 
vehicles? 

Q2.  Please  answer  the  Q2-1  through  Q2-8  about  the  cars  you  own  If  you  now  own 
more  cars  than  one,  please  answer  about  two  cars  of  your  recent  purchase. 

Q2-1.  What  are  the  manufacturer?  (Choose  from  the  attached  list  #1) 

Q2-2.  What  are  the  model?  (Choose  from  the  attached  list  #2) 

Q2-3.  What  are  the  body  types?  (Sedan,  coupe,  van,  wagon,  etc.) 

Q2-3.  When  did  you  buy  the  car? 

Q2-4.  Were  they  bought  new  or  used? 

Q2-5.  Was  the  car  a  replacement  of  an  old  car  or  a  new  addition? 

Q2-7.  What  are  the  displacements  of  the  cars? 

Q2-8  Please  indicate  which  car  you  use  more  often  by  entering  1  and  2 


Car  you  bought  most  recently 

Car  you  bought  next  recently 

Q2-1.  Manufacturer 

Q2-2  Model 

1  laXBCM  — 

Q2-4  Month/Year  you  bought 

Month  ^  ear  19 

Month  Year  19 

Q2-5  New/used 

1.  New  2.  Used 

1.  New  2.  Used 

Q2-6  Replacement/addition 

1.  Replacement  2.  Addition 

1.  Replacement  2.  Addition 

Q2-7  Displacement 

cc 

^cc 

Q2-8  Ranking  in  frequency  of  use 

Q2-9  From  where  did  the  car  come 

1  Vehicle  purchase  from  dealer's 
stock(existing  inventory) 

2  Or  special  ordered  from  the 
factory 

1  Vehicle  purchase  from  dealer's 
stock(existing  inventory) 

2  Or  special  ordered  from  the 
factory 

PLEASE  ANSWER  Q3  THROUGH  QIO  OF  THE  CAR  YOU  BOUGHT  MOST 
RECENTLY 

Q3  Please  fill  in  the  blanks  below  with  information  about  the  car  bought  most 

recently.  If  there  was  no  trade-in  for  the  car,  please  enter  0  in  the  blank  for  trade- 
in 

List  Price  ¥ _ 

Reduction  ¥ _ 

Trade-in  ¥ _ 

Price  Paid  ¥ _ 


Q3-1  What  other  incentives  did  you  get  from  dealer? 


1 
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Q4.  Did  you  arrange  a  loan  for  the  payment  when  you  bought  the  car? 

1.  Yes  2.  No 

Q4-1.  (TO  THOSE  WHO  ANSWERED  1.  YES  TO  <34) 

What  was  the  annual  interest  rate  of  the  loan  you  arranged? 

Please  check  one  of  the  four  choices  below. 

1.  Less  than  5%  3. 10  to  15% 

2. 5  to  10%  4.  Over  15% 

<34-2.  (TO  THOSE  WHO  ANSWERED  1 .  YES  TO  Q4) 

What  was  your  reaction  to  the  level  of  the  interest  rate? 

Please  che^  one. 

1. Fair 

2.  More  or  less  fair 

3.  Neutral 

4.  Not  very  fair 

5.  Unfair 

Q5.  Who  drives  the  car  most  often? 

1.  Yourself 

2.  Your  spouse 

3.  Your  son 

4.  your  daughter 
5  Your  parent 

Q6.  How  often  do  you  yourself  drive  the  car? 

1.  Every  day 

2. 3  -  4  times  a  week 

3. 1  -  2  times  a  week 

4. 2  -  3  times  a  mondi 

5.  Around  once  a  month 

6.  Less  than  often  than  5 

Q7.  For  what  purpose  do  you  most  often  use  the  vehicle  yourself?  (Rank  from  1  to  9) 

1.  Fch*  oxnmuting  to  place  employment 

2.  For  conunuting  to  school 

3.  Driving  a  member(s)  of  family  to  from  home 

4.  Shopping 

5.  Transportation  to  appointments 

6.  Pleasure  driving 

7.  Travelling 

8.  Recreation /leisure  activities 

9.  Others  (Specify  ) 
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Q8.  Please  fill  the  blanks  below  with  approximate  figures  for  the  past  year. 

Total  distance  driven  _ ^Km 

Total  gas/oil  exjjense  paid  ¥ _ 

Total  cost  of  renting  a  parking  lot  *  V _ ^ 

Total  cost  of  requii^  checks  ¥ _ _ 

*  If  you  are  not  paying  for  the  parking  space,  record  0  here. 

Q9.  What  was  the  nuitive  for  buying  the  car?  (Rank  frcan  1  to  5) 

1.  The  old  car  was  up  for  a  safety  check  (shaken)  soon. 

2.  The  old  car  needed  a  repair. 

3.  The  old  car  was  getting  quite  old. 

4.  Got  tired  of  the  old  car. 

5.  Was  through  paying  the  installments  for  the  old  car. 

6.  Dealer  or  salesman  talked  me  into  buying  a  new  car 

7.  Liked  the  design  of  the  new  model  or  car. 

8.  Family  environment  changed  (new  jeb,  change  of  office  location,  birth  of  a 
baby,  etc.) 

9.  Family  wanted  a  better  or  different  type  of  car. 

10.  More  discretionary  income 

1 1 .  Myself  or  a  family  member  got  a  dri ver^s  hcense 

12.  Have  always  wanted  the  car. 

13.  Others  (Speafy  ) 

QIO  How  did  you  learn  about  the  car  you  bought  most  recently"^ 

(Check  as  many  as  applicable ) 

1.  Car  magazines 

2.  General  interest  magazmes 

3.  TV  commercials 

4.  Newspaper  reports 

5.  Newspaper  ads 

6  Flyers  distnbuted  with  paper 

7.  Direct  mails 

8  Car  catalogues 

9.  Saw  the  car  at  a  dealer  s 

10.  Friends  or  acquaintances 

1 1 .  Saw  friend  /acquaintance  driving  the  car 

12  Saw  the  car  in  the  street 

13  Dealer  showed  me  the  car 

14  Dealer  showed  me  the  car  at  my  house 

15.  Other  (Speafy  ) 
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01 1 .  Did  you  have  other  cars  you  were  interested  in  buying,  before  you  finally 
decided  on  the  car  you  bought  most  recently? 

1.  Yes  2.  No 

Q1 1-1. Please  list  all  the  cars  you  were  interested  in  buying  and  answer  the  questions  a 
tod 

a.  In  what  country  was  the  car  made? 

b.  What  was  the  manufacturers?  (Choose  from  the  attached  list  #1 

c.  What  was  the  models?  (Choose  from  the  attached  list  #2) 

d.  Did  you  have  quotations  from  dealers  to  compare? 


a.  Nationality 

b  Manufacturer 

c  Model 

d.  Quotation 

1. 

1  Yes  How  much  was  the  estimate?  2.  No 

2. 

1.  Yes  How  much  was  the  estimate?  2.  No 

3 

1.  Yes  How  much  was  the  estimate?  2.  No 

4. 

1.  Yes  How  much  was  the  estimate?  2.  No 

Qll-2.  (TO  THOSE  WHO  LISTED  FOREIGN  CARS  IN  THE  ABOVE  LIST) 

What  was  the  amount  that  had  to  be  reduced  to  induce  you  to  buy  this  car? 
l.V _  2.¥ _  3.V _  4.¥ _ 

*  Please  check  the  X  below  if  you  would  not  have  bought  the  car  no  matter  what 
price. 

Q12  The  following  questions  refer  to  when  you  examined  these  cars 
Please  check  as  many  as  applicable 

Q12-1.  (TO  THOSE  WHO  DID  NOT  INCLUDE  IMPORTED  CARS) 

What  were  the  reasons  for  not  including  imported  cars? 

Q12-2.  (TO  THOSE  WHO  DID  NOT  ASK  FOR  QUOTATION  FOR  FOREIGN  CAR 
EVEN  THOUGH  LISTED  FOR  STUDY) 

What  were  the  reasons  for  not  asking  for  quotations  for  foreign  cars  to 
examine? 
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Q12-3.  (TO  THOSE  WHO  DID  NOT  BUY  FOREIGN  CAR  EVEN  THOUGH  QUOTED) 
What  were  the  reasons  for  not  buying  an  foreign  car? 


(1)  Not  aware  of  what  imported  cars  were  available. 

(2)  Afraid  of  unfavorable  reactions  from  neighbors  or  in  business  relations  if  I 
owned  an  imported  car. 

(3)  Family  objected. 

(4)  The  price  was  not  within  an  affordable  range. 

(5)  Cars  have  steering  on  the  left  side. 

(6)  Imported  cars  are  too  big  to  fit  in  my  garage  or  parking  space. 

(7)  None  of  the  imported  cars  are  of  the  type  I  prefer. 

(8)  Vehicle  did  not  offer  enough  power  for  my  need. 

(9)  Vehicles  steering  performance  did  not  meet  my  need. 

(10)  Not  economic  with  high  fuel  consumption  or  repair  cost. 

(11)  Did  not  like  their  exterior  design. 

(12)  Did  not  fit  my  status  needs. 

(13)  Interior  finishing  did  not  meet  my  needs. 

(14)  Air  conditioning  did  not  meet  my  needs. 

(15)  Audio  facilities  did  not  meet  my  needs. 

(16)  The  options  I  wanted  were  not  available. 

(17)  Sped^  ordering  desired  options  would  delay  delivery. 

(18)  Not  enough  safety  considerations. 

(19)  Not  sturdy  enou^. 

(20)  May  have  too  many  troubles.  -  _  . 

(21)  May  require  more  time  and  money  to  repair., 

(22)  Terms  (discount/ trade-in)  are  not  good. 

(23)  Voluntary  insurance  cost  is  higher. 

(24)  Warranty  terms  are  not  good. 

(25)  Dealer  is  not  in  convenient  location. 

(26)  Dealer’s  post-sale  service  is  not  good. 

<27)  -  Reception  by  the  dealer  or  salesperson  was  not  good. 

(28)  Evaluation  in  car  magazine  was  not  good. 

(29)  Friends/acquaintances  did  iK>t  comment  favorably. 

(30)  Did  not  feel  secure  about  the  trade-in  value. 

(31)  Dealer  lacks  availability  of  parts  to  service  vehicles. 

(32)  Dealer  lacks  enough  trained  technicians  to  service  vehicles. 

(33)  Financing  program  was  not  competitive. 

(34)  Other  (Specify  ) 
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Q13.  When  you  bought  the  most  recent  car,  what  information  sources  did  you  rely  on? 

1.  Car  magazines 

2.  General  interest  magazines 

3.  TV  commercials. 

4.  Paper  reports  on  cars 

5.  Paper  ads 

6.  Ryers  in  papers 

7.  Direct  mails 

8.  Car  catalogues 

9.  Dealer  exhibits  ' 

10.  Friends/acquaintances 

11.  Dealer  people 

12.  Tried  driving  them 

13.  Other  (Specify  ) 

Q14.  Who  made  the  final  decision  to  buy  the  car? 

1.  Yourself 

2.  Your  spouse 

3.  Your  son 

4.  Your  daughter 

5.  Your  parent 

6.  Other  (Specify  ) 

Q14-1  Who  most  influenced  his  decision?  (Use  same  choices  as  in  current 
question  14? 
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Q15.  When  you  decided  the  car,  how  important  was  the  eac^  factor  listed  below? 
Please  check  the  degree  of  importance  you  attach  to  each  factor. 

5.  Not  important  at  all 
4.  Not  very  important 
^  3.  Neutral 

2.  Somewhat  important 
1.  Very  important 


(1)  Price  paid. 

1  2  3  4  5 

(2)  Not  too  big  for  the  garage/parking  space. 

1  2  3  4  5 

(3)  Suitable  for  my  purpose. 

1  2  3  4  5 

(4)  Model  or  type. 

1  2  3  4  5 

(5)  Country  in  which  car  was  manufactured . 

1  2  3  4  5 

(6)  Manufacturer. 

1  2  3  4  5 

(7)  Power  performance 

1  2  3,4  5 

(8)  Steering  performance 

1  2  3  4  5 

(9)  Fuel  economy  or  expected  repair  costs. 

1  2  3  4  5 

(10)  Exterior  design. 

1  2  3  4  5 

(11)  Status  feel  and  class. 

1  2  3  4  5 

(12)  Good  interior  finish. 

1  2  3  ,4  5 

(13)  Well  equipped  with  air  conditioning  or  audio  facilities. 

1  2  3  4  5 

(14)  Availability  of  options. 

.  12345 

(15)  No  frequent  minor  model  changes. 

1  2  3  4  5 

(16)  Sufficient  safety  considerations. 

1  ,2.  3  4  5 

(17)  Low  incidence  of  mechanical  troubles. 

1  2  3  4  5 

(18)  Smaller  repair  costs/ time. 

1  2  3  4  5 

(19)  Terms  (discount/ trade-in). 

1  2  3  4  5 

(20)  Smaller  voluntary  insurance  costs. 

1  2  3  4  5 

(21)  Warranty  terms. 

1  2  3  4  5 

(22)  Dealer  is  in  the  neighborhood. 

1  2  3  4  5 

(23)  Post-sale  service  of  the  dealer. 

1  2  3  4  5 

(24)  Reception  by  dealer/salesman. 

1  2  3  4  5 

(25)  Good  evaluation  in  car  magazines. 

1  2  :3  4  5 

(26)  (jood  evaluation  by  friends/acquaintances. 

1  2  3  4  5 

(27)  Good  trade-in  value. 

1  2  3  4  5 

(28)  Recently  introduced  model. 

rl  2  3  4  5 

(29)  Timeliness  of  delivery  for  special  order  vehicles.  , 

1  2  3  4  5 

(30)  Expected  timeliness  for  servicing. 

.1  2  3  4  5 

(31)  Other  incentives. 

1  2  3  4  5 

(32)  Competitive  insurance  program. 

1  2  3  4  5 

(33)  Competitive  finance  program. 

1  2  3  4  5 

(34)  Competitive  leasing  program. 

1  2  3,  4  5 
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Q15-1.  Rank  d«e  top  5  <if  applicable)  most  satisfied  factors  in  your  dedston^  wifit 
1  representing  the  most  satisfied .  Give  the  nuxnbos  in  the  Uanks  below. 

Q15-2.  Rank  the  top  5  (if  applicable)  most  unsatisfied  factors  in  your  decision^  : 
with  1  representing  toe  most  unsatisfied .  C^ve  the  numbers  in  the  blanks 
below. 

Q16.  For  your  current  car  please  rank  the  3  factors  you  are  most  satisfied  with  (1 
represents  most  satisfied,  then  2,  then  3)  then  rank  the  3  factors  you  are  most 
dissatisfied  with  (4  represents  most  dissatisfied,  then  5,  then  6). 

(1)  Price  paid.  . 

(2)  Not  too  big  for  the  garage/parking  space.  -  - : 

(3)  Suitable  for  my  purpose. 

(4)  Model  or  type.  /  :  :  ; » 

(5)  Country  in  which  car  was  manufactured 

(6)  Manufacturer.  ^  = 

(7)  Power  performance  ■ 

(8)  Steering  performance  =  ;^v 

(9)  Fuel  economy  or  expected  repair  costs.  ; 

(10)  ExtericN- design. 

(11)  Status  feel  and  class. 

(12)  Good  interior  finish. 

(13)  Well  equipped  with  air  conditioning  or  audio  facilities. 

(14)  Availability  of  options. 

(15)  No  frequent  minor  model  changes. 

(16)  Sufficient  safety  considerations. 

(17)  Low  incidence  of  mechanical  troubles. 

(18)  Smaller  repair  costs/  time. 

(19)  Terms  (discount/trade-in).  . 

(20)  Smaller  voluntary  insurance  costs.  ^ 

(21)  Warranty  terms. 

(22>  Dealer  is  in  toe  neighborhood. 

(23)  Post-sale  service  of  the  dealer. 

(24)  Reception  by  dealer /salesman.  .  =  .s  ‘  > 

(25)  Ckxxi  evaluation  in  car  magazines. 

(26)  Good  evaluation  by  friends /acquaintances. 

(27)  CjOOQ  trade-in  value. 

(28)  Recently  introduced  model. 

(29)  Tim^iness  of  delivery  for  special  order  vehicles. 

(30)  Expected  timeliness  for  servicing. 

(31)  Other  incentives. 

(32)  Competitive  insurance  program. 

(33)  Competitive  finance  program. 

(34)  Competitive  leasing  program. 
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Q16-1  Why  do  you  think  so? 

Q17  From  which  one  of  the  retailers  listed  below,  did  you  buy  the  car? 

1.  Appointed  dealer. 

2.  Non-appointed  importer. 

3.  Leasing  or  credit  company. 

4.  Other  (Specify  ) 

Q18.  How  did  you  learn  of  the  retailer?  (Check  as  many  as  applicable.) 

1.  Same  retailer  from  whom  1  bought  the  replaced  car. 

2.  It  is  on  the  way  to  my  work/school. 

3.  It  is  in  the  neighborhood  of  my  home. 

4.  Introduced  by  the  garage/gas  station. 

5  Introduced  by  friend/acquaintance 

6  Saw  it  in  direct  mails  or  flyers 

7.  Saw  it  in  paper/magazine  ads. 

8.  Learned  of  it  in  TV/radio  commercials. 

9.  Salesperson  called  on  me 

10.  Found  in  phone  directory. 

11.  Other  (Specify  ) 

Q19.  How  satisfied  are  you  of  the  dealer,  sales  and  service-persons  of  the  retailer  from 
whom  you  bought  the  car.  Please  check  particular  levels  of  satisfaction  for  each 
of  the  ten  factors  listed  below. 

6  Dissatisfied 

5.  Somewhat  dissatisfied 
4.  Neutral 

3.Somewhat  satisfied 
2. Very  much  satisfied 
1  No  such  activity 


(1) 

Their  reception  from  introduction  to  the  closing  of  the  deal 

123456 

(2) 

Sales  persons  know  their  business 

123456 

(3) 

Comfortable  dealer  shop  environment 

123456 

(4) 

Vanety  in  the  models/types  of  car  they  offer 

123456 

(5) 

Service  is  timely. 

123456 
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Q20.  What  service  did  you  receive  from  the  dealer  where  you  bought  the  car? 

(1)  Direct  mails 

(2)  Letters 

(3)  Phone 

(4)  Personal  visits  periodically 

(5)  Renunders  for  required  periodical  checks 

(6)  Insurance  policy  renewal 

(7)  Other  (Specify) 

Q21.  Have  you  had  the  car  repaired  or  checked  at  the  dealer? 

l.Yes,  2^0 

Q21-1  What  did  the  dealer  do  when  you  had  the  car  repaired  most  lately? 

(1)  Pick  up  the  car  for  check  up  or  repair. 

(2)  Prepare  a  substitute  car  when  the  car  is  in  the  garage  for  a  chedc  up  or 
repair 

(3)  Deliver  the  repaired  car  to  your  home. 

(4)  Other  (Specify) 

Q21-2  How  satisfied  are  you  with  the  dealer's  reliability? 

(1)  Very  much  satisfied 

(2)  Somewhat  satisfied 

(3)  Neutral 

(4)  Somewhat  dissatisfied 

(5)  Dissatisfied 

Q21-3  How  satisfied  are  you  with  the  salespersons'  knowledge  of  their  business 

(1)  Very  much  satisfied 

(2)  Somewhat  satisfied 

(3)  Neutral 

(4)  Somewhat  dissatisfied 

(5)  Dissatisfied 

Q22.  Have  you  had  the  car  repaired  since  the  purd\ase?  (Check  one) 

1.  Yes,  nvithin  die  past  year 

2.  Yes,  but  not  in  the  past  year 

3.  No,  I  have  not 

Q22-1.  (TO  THOSE  WHO  ANSWERED  1  TO  Q22) 

How  often  have  you  had  the  car  repaired  in  the  past  year? 

How  much  did  the  repairs  cost  in  total? 

K _ times. 


L 
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Q22-2.  (TO  THOSE  WHO  ANSWERED  1  OR  2  TO  Q20) 

Which  of  the  following  did  you  go  to  to  have  the  most  recent  repair  done? 

1.  Appointed  dealer. 

2.  Non-appointed  importer. 

3.  Leasing/credit  company. 

4.  Auto  repair  shop. 

5.  Gas  station. 

6.  Other  (Specify  ) 

Q22-3.  (TO  THOSE  WHO  ANSWERED  1  OR  2  TO  Q22) 

How  many  days  did  the  most  recent  repair  take? 

_ days 

IF  THE  CAR  IS  A  REPLACEMENT,  PLEASE  ANSWER  THE  FOLLOWING 
QUESTIONS. 

Q23.  Please  fill  in  the  blanks  below  with  the  information  on  the  car  that  was  replaced. 
For  names  of  manufacturers  and  models,  please  refer  the  attached  list. 


Manufacturer  (Choose  from  attached  list  #1) 

Model  (Choose  from  the  attached  list  #2) 

Bought  in 

Month  ,  Year  19 

Bought 

1.  New  2.  Used 

Q23-1.  From  whom  did  you  buy  it?£ 

1.  Same  appointed  dealer  you  bought  the  car  in  question. 

2.  Another  appointed  dealer. 

3.  Non-appointed  importer. 

4.  Leasing/credit  company. 

5.  Other  (Specify) 

Q24.  Would  you  want  to  buy  4WD  off-road  type  vehicle  if  you  are  buying  another 
car?  (Please  check  one) 

1.  Would  want  to  buy. 

2.  Might. 

3.  Neutral. 

4.  Might  not. 

5.  Would  not. 
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Q25.  When  you  buy  a  car  next  time,  which  do  you  think  you  will  prefer,  new  or  used? 

1.  New  car  2.  A  used  car  3.  Not  sure. 

Q  26.  Do  you  expect  to  use  loan  when  you  buy  a  car  next  time? 

(Please  check  one) 

1.  Will  use  loan.  2.  Not  sure.  3.  Will  not  use  loan.  - >Q28 


Please  assume  you  are  using  loan  to  buy  another  car.  There  are  nine  choices  of 
combination  of  terms. 


Q27.  Which  term  would  you  prefer?  Please  rank  them  in  the  order  of  preference. 

(Four  variables  of  car  grades,  amounts  of  reduction,  annual  rates  of  interest,  and 
expected  trade-in  value  in  three  years,  are  combined  to  make  up  the  choices. 
Please  assume  all  other  conditions  such  as  the  physical  qualities  of  the  cars, 
dealers,  etc.  are  equal.  The  loans  are  for  three  years.) 

Choices: 

Car  grades:  Low  (2.3  mil.  yen) 

Medium  (2.5  mil.  yen) 

High  (2.7  mil.  yen) 


Price  reductions:  Nil,  ¥2(X),000,  ¥400,000 

Rate  of  interest:  5%,  10%,  15% 

Trade-in  value:  1.10, 1.30  and  1.50  mil.  yen 


When  you  find  it  hard  to  make  up  your  mind  on  the  ranking,  it  might  help  to  start  first 
with  the  first  to  the  third  or  with  the  seventh  to  the  ninth  rankings. 


1 

Car  Grade 

Reduction 

Interest 

Trade-in  Value 

0 

Low 

Nil 

15% 

1.3  million  yen 

() 

High 

200,000  yen 

10% 

1.3  million  yen 

() 

Medium 

400,000  yen 

5% 

1.3  million  yen 

() 

High 

400,000  yen 

15% 

1.1  million  yen 

() 

'  Medium 

Nil 

10% 

1.1  million  yen 

() 

Low 

200,000  yen 

5% 

1.1  million  yen 

() 

Medium 

200,000  yen 

15% 

15  million  yen 

() 

Low 

400,000  yen 

10% 

15  million  yen 

() 

High 

Nil 

5% 

1.5  million  yen 
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THE  QUESTIONS  TO  FOLLOW  ARE  ON  FOREIGN  CARS. 


Q28.  When  you  buy  a  car  next  time,  do  you  want  to  buy  a  foreign  car?  (Please 
check  one.) 

1.  Yes,  I  would  want  to  buy  a  foreign  car. 

2.  I  might. 

3.  Not  sure. 

4.  I  might  not. 

5.  No,  I  would  not. 


Q29.  Please  answer  your  experience  with  foreign  cars  in  the  past  and  within  the  past 


year.  (Check  Yes  or  No) 


(1)  Owned  one  in  the  past  (Or  owns  one  now) 

(2)  Have  driven  one 

(3)  Have  been  in  one 

(4)  Have  seen  one 

(5)  Have  read  articles  about  foreign  cars. 


In  the 
past 
Yes 
1 
1 
1 
1 
1 


No 

2 

2 

2 

2 

2 


Within  the 
past  year 


Yes 

1 

1 

1 

1 

1 


No 

2 

2 

2 

2 

2 


Q30  Within  the  past  year,  have  you  experienced  any  of  the 


following?  (Check  Yes  or  No)  Yes 

(1)  Have  seen  in  TV  ads  1 

(2)  Have  seen  TV  programs  1 

(3)  Have  seen  ads  in  papers  or  magazines  1 

(4)  Have  seen  one  discussed  in  papers  or  magazines  1 

(5)  Friends /acquaintance  have  told  me  about  them  1 

(6)  Street  ads  or  others  1 


No 

2 

2 

2 

2 

2 

2 


i 

[ 

i 
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Please  tell  us  about  yourself. 


FI. 


In  the  following  list  of  statements  about  cars,  do  you  any  that  apply  to  you? 
If  so  to  what  degrees  are  they  applicable?  Please  check  appropriate  figures. 

5.  Not  applicable 
4.  Not  quite  applicable 
3.  Neutral 

2.Somewhat  applicable. 

1. Quite  applicable. 

(1)  Driving  is  part  of  my  leisure.  1  2  3  4  5 

(2)  When  I  go  out  for  pleasure  I  go  driving.  1  2  3  4  5 

(3)  I  don’t  drive  much  except  when  I  go  shopping  1  2  3  4  5 

and  so  forth. 


(4)  If  I  can  get  by  without  drivings  I'd  rather  not 

(5)  Car  is  a  necessity  for  the  family  leisure. 

(5)  Car  is  a  necessity  for  the  family  leisure. 

(5)  Car  is  a  necessity  for  the  family  leisure. 

(6)  I  drive  alone  or  with  one  passenger  mostly. 

(7)  I'd  drive  a  car  that  has  something  different 
from  the  cars  others  own. 

(8)  Car  is  my  hobby  and  part  of  my  self  realization. 

(9)  I  often  read  magazines  on  cars  and  driving. 

(10)  Friends  often  ask  me  questions  about  cars. 

(11)  I  do  some  repair  work  and  exchange  some  parts  myself. 

(12)  I  enjoy  washing  and  working  on  cars. 

(13)  Car  is  an  expression  of  the  owner’s  lifestyle. 

(14)  I  want  to  drive  a  car  that  gives  good  impression  to 
the  other  sex. 


1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 

1  2  3  4  5 
f.  1  2  3  4  5V  * 
.  1  2  3  4  5 
12345  . 
_  1  2  3  4  5 
1  2  3  4  5 
1.2  3  4  5 
1  2  3  4  5 


F2.  Hease  give  your  age  and  sex. 

Age  _  Sex:  l.Male 

F3.  Are  you  married?  1.  Not  married 


2.  Female  ’ 
2.  Married 
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F4.  What  is  your  occupation?  (Ple<ise  check  one.) 

1.  Specialists/engineers  (professional/technical) 

2.  Managerial 

3.  Clerical  (office  work) 

*  4.  Marketings  sales,  service  (in  the  office) 

5.  Sales/ service  (out  of  the  office) 

6.  Skilled/unskilled  labor 

7.  Owns/operates  business/plant 

8.  Agriculture/fishery/forestry 

9.  Part  time  job  ■ 

10.  Housewife 

11.  Other  (Specify  ) 

12.  Student 

F5.  How  many  are  there  in  your  family?  _ 

F6.  Who  live  with  you?  '  ! 

11  pre-school  child(ren) 

;  2.  Grade  school  child(ren) 

:  3.  Junior  high  school  student 

4.  Senior  high  school  student 

5.  College  student 

6.  Wortog  male  (16  through  59) 

!  7.  Working  female  (16  through  59) 

8.  Male  over  60 

9.  Female  over  60 

10.  Other  (Specify  ) 

F7.  Please  check  one  of  the  levels  of  the  total  annual  household  income  applicable  to 
your  family. 

1.  Less  than  3  million  yen 

2.  300  -  399million 

3.  400  -  499  million 

'  4.  500  -  599  million 

5.  600  -  699  million  ' 

6.  700  -  799  million 

7.  800  -  899  million 

•  8.  900  -  999  million 
9. 1,000 -1,499  million 
10. 1,500  - 1,999  million 
11., Over  2,000  million 
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F8.  Please  tell  US  which  car  magazines  you  read  regularly.  Please  check  as  many  as 


.  applicable. 

1.  Active  Vehicle 

2.  Rev  Speed 

3.  Monthly  RV  Magazine 

4.  FI  Grand  Pris 

5.  Auto  Fashion 

6.  Auto  Sport 

7.  Autoroute 

8.  Auto  Harpers 

9.  Option 

10.  Car  and  Driver 

11.  Car  Sensor 

12.  Carboy 

13.  Car  Top  . 

14.  Whizzman,  Foreign  Car  Data 

15.  Monthly  Car  Leisure 

16.  Kurumania 

17.  Genroq 

18.  Car  Graphic 

19. JAFMate 

20.  Monthly  Jikayosha  (Owner  Car) 

BILUNQ  CODE  3S10-22-C 


21.  Monthly  Jikayosha  Catalog  s  „  .. 

22.  Uscfd  Car  Info 

23. TIPO 

24.  Teens  Road 

25.  Driver 

26.  NAVI 

27.  New  Model  Magazine 
28. 4  X  4  Magazine 

29.  Best  Car 

30.  Holiday  Auto 

31.  My  Car  Buyers  Guide 

32.  Motor  Fan 

33.  Motor  Magazine 

34.  Young  Auto 
35. 4WD  Freak 

36.  Le  Boran 

37.  Racing  On 

38.  Let’s  Go  4WD 

39.  Other  Magaadne  (  ) 

40.  None 
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[OMB  No:  0625]  Expires: 

Package  for  Survey  Clearance 

Required  by  U.S.  Government  Office  of 
Management  and  Budget 

Dealer  Survey  for  the  Moss  Motor 
Vehicle  Study 

Public  reporting  burden  for  this 
collection  of  information  is  estimated  to 


average  90  minutes  per  response, 
including  the  time  for  reviewing  ' 
instructions,  searching  existing  data 
sources,  gathering  and  maintaining  the 
data  needed,  and  completing  and 
reviewing  the  collection  of  informatioh. 
Send  comments  regarding  this  burden 
estimate  or  any  other  aspect  of  this 
collection  of  information,  including 
suggestions  for  reducing  the  burden,  to 


Reports  Clearance  Officer,  International 
Trade  Administration,  rm.  4001,  U.S. 
Dept,  of  Commerce.  Washington,  DC 
20230,  and  to  the  OfRce  of  Information 
and  Regulatory  Affairs,  Office  of 
Management  and  Budget,  Paperwork 
Reduction  Project  (0625-  ), 
Washington.  DC  20503 

BIUJNO  COOK  3S10-22-M 
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Q1 .  Name  of  the  mzmufacturer  with  whidi  you  have  the  largest  business  transactions 

Manufacturer  : 

Q2.  Who  do  you  make  the  sales  contract  with  ? 

1.  Memufacturer 

2.  Wholesaler  (Distributor) 

Q3.  What  is  the  type  of  contract  period  ? 

1.  Not  specified  ->Goto  Q4. 

2.  Definite  term  (How  long?  years) 

3.  Automatic  renewal  (By  when  should  you  inform  cancellation?  months) 

Q4.  Reasons  of  cancellation  in  terms  of  manufacturer 

1.  Insolvent 

2.  Dishonest  trade 

3.  Deprivation  of  sales  licence 

4.  Nonfulfillment  of  the  contract 

5.  Others  (To  be  listed) 

Q5.  Is  there  any  exclusive  agreement  in  the  contract? 

1.  Limited  to  only  specified  cars  in  the  contract 

2.  Limited  to  any  car  of  the  manufacturer 

3.  No  limitation 

4.  Not  described  specifically 

Sub  Q1 .  Condition  of  trading  cars  of  another  manufacturer 

1 .  Need  permission  from  the  manufacturer 

2.  Need  notification  to  the  manufacturer 

3.  Not  particular 

Q6.  The  sales  volume  obligation  in  the  contract 

1.  Exist 

2.  Not  exist 

Q7.  Sales  volume  achievement  goal 

1 .  Set  by  each  petname 

2.  Set  by  each  model 

3.  Set  by  the  total  sales  volume 

4.  Not  set  ->  GotoQS. 

Sub  Q1 .  How  is  the  sales  volume  achievement  goal  set  ? 

1.  One-sided  indication  from  the  manufacturer 

2.  Convention  between  manufacturer  and  dealer 


-4- 


03/06/92 


Federal  Re^ster  /  Vol.  57,  No.  57  /  Tuesday,  March  24, 1992  /  Notices 


10271 


Sub  Q2.  What  is  your  benefit  when  you  realize  sales  volume  achievement  goal  ? 

1.  Rebate 

2.  Others  (To  be  listed) 

Sub  Q3.  What  does  the  manufacturer  do  when  you  could  not  achieve  the  goal? 

1.  To  be  listed 

Q8.  Rebate  from  the  manufacturer 

1 .  Rebate  in  proportion  to  the  sales  volume 

2.  Rebate  for  sales  of  old  models 

3.  Season  rebate 

4.  Rebate  for  the  campaign 

5.  Rebate  for  sales  of  unpopular  models 


Q9.  Actual  rebate  for  last  year  from  the  manufacturer 


1. 

Rebate  in  proportion  to  the  sales  volume 

->  Goto  SubQl. 

2. 

Rebate  for  sales  of  old  models 

3. 

Season  rebate 

->  Go  to  Sub  Q2. 

4. 

Rebate  for  the  campaign 

->  Go  to  Sub  Q3. 

5. 

Rebate  for  sales  of  unpopular  models 

Sub  Ql. 

Details  of  the  rebate 

1. 

(To  be  niled  by  the  respondent) 

2. 

(To  be  filled  by  the  respondent) 

Sub  Q2. 

When  did  the  manufacturer  rebate  last  year? 

1. 

January 

12.  December 

Sub  Q3.  How  often  did  the  manufacturer  rebate  last  year? 
Times : 

QIO.  Other  issues  on  the  contract 

1.  Accounting  method 

2.  Accounting  procedure 

3.  Net  worth  ratio 

4.  Working  capital 

5.  Inventory  level  of  parts 

6.  Not  especially 


1 


1 
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Qll  Restriction  to  your  showroom  from  the  manufacturer 

1.  Exist  < 

'  2.  Not  exist  ->  Go  to  012. 

SubQl.  '  In  detail 

1.  Color  of  showroom 

2.  Floor  plan 

3.  Logotype 

.4.  Uniform  of  sales  person 

5.  Others  (To  be  list^) 

Q12.  Restriction  to  placing  other  manufacturers"  cars  in  your  showroom 

1.  Exist 

2.  Not  exist  ->  Goto  Q13. 

Sub  Q1.  What  is  the  restriction  in  detail  ? 

1.  Independent  showroom 

2.  Separation  by  screens 

3.  Separation  by  color 

Q13.  Promotion  costs  which  shared  with  the  manufacturer 

1.  Pamphlet 

2.  Local  commercial 

3.  Country-wide  conunerdal' 

4.  Campaign 

5.  Uniform 

6.  Cl 

7.  Others  (to  be  listed) 

Q14.  Dealer  support  from  the  manufacturer  except  promotion  activity 

1.  Accoimting  system 

2.  Inventory  management  system 

3.  Order  entry  system 

4.  Other  information  system 

5.  Education/training  program 

6.  Send  the  manufacturei^s  employee 

7.  ,  Marketing  information 


-6- 


03/06/92 


10273 


Federal  Register  /  VoL  57,  No.  57 '/  Tuesday,  March  24, 1992  f  Notices 


Q15.  How  long  does  it  take  to  get  the  manufacturer's  i^pohse  to  a  user's  daim 
Days : 

SubQl.  How  do  you  feel  about  the  resDoase  timp? 

1.  Quick  :  ,  . 

2.  Somewhat  quick 

3.  Normal 

4.  Somewhat  slow 

5.  Slow 

Q16.  How  do  you  feel  about  quality  of  the  response? 

1.  Suffident 

2.  Somewhat  sufficient  ,  . 

3.  Normal 

4.  Somewhat  insuffident 

5.  Insuffident  .  . 

Q17.  Is  the  sales  activity  restricted  within  some  area  in  the  contract?  '  • 

1.  Yes  • 

2.  No  . 

SubQl.  Can  you  sell  the  manufacturer's  car  out  of  toe  territory? 

1.  Yes 

2.  No 

Sub  Q2.  Did  you  sell  the  manufacturer's  car  out  of  the  territory  year?  . 

1.  Yes 

2.  No  . 

SubQ3.  Then/ do  you  have  to  pay  a  part  ofprofits  to  the  dealer? 

1.  Yes 

2.  No,  you  don't  have  to 

Q18.  Is  there  any  restriction  to  locations  of  showrooms? 

1.  Yes  ^  . 

2.  No 

Q19.  Are  there  any  other  dealers  of  same  division  in  the  territory? 

1.  Yes 

2.  No 

Q20.  Are  there  any  other  dealers  of  same  manufacturer  in  the  territory? 

1.  Yes 

2.  No 
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Q21.  What  the  benefit  for  you  to  be  "single"  dealer? 

1.  Instable  supply  from  manufacturer  '  ; 

2.  Higher  procurement  costs 

3.  Higher  inventory  costs 

4.  No  utilization  of  manufacturer's  creditability 

5.  Less  timely  and  insufBdent  customer  service 

6.  Less  margin  due  to  competition 

7.  Others  (To  be  listed) 

Q22.  What  the  demerits  of  a  single  dealer? 

1.  Narrower  product  line 

2.  Subject  to  one  manufacturer's  strategy  and  policy 

3.  Others  (To  be  listed) 

Q23.  What  are  problems  you  feel  in  dealing  U.S.  cars?  .  i 

1.  Bad  communication  with  manufacturers 

2.  Different  business  practice 

3.  Insuftident  financial  support  from  manufacturers 

4.  Unmet  needs  of  Japanese  consumers  in  style 

5.  Unmet  needs  of  Japanese  consumers  in  size 

6.  Unmet  needs  of  Japanese  consumers  in  performance 

7.  Too  many  repairs  and  daims 

8.  Slow  response  of  manufacturer  to  inquiries 

9.  Others  (To  be  listed)  :  i  ‘ 

Q24.  Have  you  ever  been  a  dual  dealer? 

1.  Yes 

2,  No  ^ 

Sub  Ql.  Why  did  you  quit  being  dual? 

Reason : 

Q25.  Have  you  ever  handled  cars  without  franchised  agreement  last  year? 
Name :  .  L 

Manufacturer : 
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Q26  to  032  are  asked  only  to  dual  dealers  . 

Q26.  Have  you  ever  dealt  with  more  than  one  manufacturer  since  your  inception? 

1.  Yes 

2.  No 


Q27.  What  are  merits  of  dual  dealership? 

1.  Broader  product  line 

2.  Less  subject  to  one  manufacturer's  strategy  and  policy 

3.  Optimal  product  portfolio 

4.  Others  (To  be  list^) 


Q29.  What  are  demerits  of  dual  dealership? 

1.  Instable  supply  from  manufacturer 

2.  Higher  procurement  costs 

3.  Higher  inventory  costs 

4.  No  utilization  of  manufacturer's  creditability 

5.  Less  timely  and  insufficient  customer  service 

6.  Less  margin  due  to  competition 


029  to  030  are 


Q29.  What  merits  do  you  feel  in  dealing  U.S.  cars? 

1 .  Broader  product  line 

Z  Niche  marketing 

3.  Financial  merit 

4.  Others  (To  be  listed) 

Q30.  What  are  problems  you  feel  in  dealing  cars? 

1.  Bad  communication  with  manufacturers 

Z  Different  business  practice 

3.  Insufficient  financial  support  from  manufacturers 

4.  Unmet  needs  of  Japanese  consumers  in  style 

5.  Unmet  needs  of  Japanese  consumers  in  size 

6.  Unmet  needs  of  Japanese  consumers  in  performance 

7.  Too  many  repairs  and  claims 

8.  Slow  response  of  manufacturer  to  inquiries 

9.  Others  (To  be  listed) 
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<^1  is  asked  only  to  dual  dealers  not  handling  U.S.  cars 

Q31.  Why  do  you  hesitate  to  deal  US.  cars 

1 .  Bad  communication  with  manufacturers 

2.  Different  business  practice 

3.  Insufficient  financial  support  from  manufacturers 

4.  Unmet  needs  of  Japanese  consumers  in  style 

5.  Unmet  needs  of  Japanese  consumers  in  size 

6.  Unmet  needs  of  Japanese  consumers  in  performance 

7.  Too  many  repairs  and  claims  x 

8.  Slow  response  of  manufacturer  to  inquiries 

9.  Others  (To  be  listed) 

032  is  asked  only  to  dual  dealers  not  handling  imported  cars 

Q32.  Why  do  you  hesitate  to  deal  U.S.  cars 

1.  Bad  communication  with  manufacturers 

2.  Different  business  practice 

3.  InsufHdent  financial  support  from  manufacturers 

4.  Unmet  needs  of  Japanese  consumers  in  style 

5.  Unmet  needs  of  Japanese  consumers  in  size 

6.  Unmet  needs  of  Japanese  consumers  in  performance 

7.  Too  many  repairs  and  claims 

8.  Slow  response  of  manufacturer  to  inquiries  ^ 

9  Odiers  (To  be  listed) 

Q33. '  Do  you  want  to  increase  the  number  of  manufacturers  you  deal  with? 

1.  On-going  negotiation 

2.  Considering  specifically 

3.  Positive,  but  not  specific 

4.  Maybe 

5.  No  way 

Sub.  Why? 

1.  No^ng  wrong  with  the  current  situation 

2.  No  extra  capacity 

3.  High  initial  investment  required 

4.  Higher  inventory  costs 

5.  Le^  margin  due  to  competition 

6.  Others  (To  be  listed) 
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Q34.  What  conditions  do  you  require  manufacturer  to  do  business? 

1.  Better  margin 

2.  Stable  supply  of  parts  and  maintenance 

3.  Dealer  help 

4.  Good  products 

5.  Others  (To  be  listed) 

Q35.  Do  you  want  to  deal  with  foreign  vehicle  manufacturers? 

1.  Yes 

2.  No 

Sub.  Why  not? 

1.  Bad  communication  with  manufacturers 

2.  Different  business  practice 

3.  Insufficient  financial  support  from  manufacturers 

4.  Unmet  needs  of  Japanese  consumers  in  style 

5.  Unmet  needs  of  Japanese  consumers  in  size 

6.  Unmet  needs  of  Japanese  consumers  in  performance 

7.  Too  many  repairs  and  claims 

8.  Slow  response  of  manufacturer  to  inquiries 

9.  Others  (To  be  listed) 

Q36.  Do  you  want  to  deal  with  U.S.  vehicle  manufacturers? 

1.  Yes 

2.  No 

Sub.  Why  not? 

1.  Bad  communication  with  manufacturers 

2.  Different  business  practice 

3.  Insufficient  financial  support  from  manufacturers 

4.  Unmet  needs  of  Japanese  consumers  in  style 

5.  Unmet  needs  of  Japanese  consumers  in  size 

6.  Unmet  needs  of  Japanese  consumers  in  performance 

7.  Too  many  repairs  and  claims 

8.  Slow  response  of  manufacturer  to  inquiries 

9.  Others  (To  be  listed) 
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After  Q37  are  asked  to  all  the  respondents 

Q37.  Do  you  think  the  number  of  dual  dealership  will  increase? 

1.  Drastically 

2.  To  some  extent 

3.  No  change 

4.  Rather  decrease 

Q39.  Do  you  think  the  number  of  U.S.  car  dealership  will  increase? 

1.  Drastically 

2.  To  some  extent 

3.  No  change 

4.  Rather  decrease 

♦  ♦  ♦  *  ♦ 


FI.  Please  fill  in  the  following  boxes  regarding  your  financial  performance  last  year 

Revenue 

New  Car 

Used  Car 

Service 

Parts 

Fees 

Others 


Profits 

New  Car 

Used  Car 

Service 

Parts 

Fees 

Others 

General  Selling  and  Administrative  Expenses 
Advertisements 
Labor 

Depreciations 

Others 

Current  Profits 
Net  profits 
Assets 
Equity 
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F2.  Please  tell  us  the  ratio  of  equities  held  by  manufacturers 
Manufacturer  Percentage 

Please  tell  us  the  ratio  of  long-term  debts  provided  by  manufacturer 
Manufacturer  Percentage 

Please  tell  us  the  ratio  of  short-term  debts  provided  by  manufacturer 
Manufacturer  Percentage 

Do  you  have  debts  guaranteed  by  manufacturer? 

Manufacturer  Percentage 

F3.  Please  tell  us  the  structure  of  employees 

Sales 

Service  /  maintenance 
Other  administration 

F4.  Please  tell  us  your  branch  structure 

New-car  branches 
Used-car  branches 
Service  Plants 
Others 

F5.  Please  tell  us  the  type  of  duality 

One-stop  dual 
Quasi  dual 
Single 

F6.  Please  tell  us  the  following  information  for  the  whole  firm  and  the  top  five 
petnames  you  sold  last  year 

Petname  Units  sold  Value  sold  Gross  margin 

F7.  Do  you  serve  as  a  distributor  to  other  dealers? 

F8  Do  you  serve  as  a  importer? 


i 

I 
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with  “P  L  U  S"  (Public  Laws 
Update  Service)  on  202-523- 
6641.  The  text  of:  laws  is  not 
published  in  the  Federal 
Register  but  may  be  ordered 
in  individual  pamphlet  form 
(referred  to  as  “slip  laws”) 
from  the  Superintendent  of 
..Documents,  U.S.  Government 
Printing  Office,  Washington, 

DC  20402  (phone,  202-512- 
2470). 

S.  996/P.L  102-258 
To  authorize  and  direct  the 
Secretary  of  the  Interior  to 
terminate  a  reservation  of  use 
and  occupancy  at  the  Buffalo 
National  River;  and  for  other 
purposes.  (Mar.  19,  1992;  106 
Stat.  76;  2  pages)  Price: 
$1.00 

S.  2164/P.L  102-259 

Morris  K.  Udall  Scholarship 
and  Excellence  in  National 
Environmental  and  Native 
American  Public  Policy  Act  of 
199^  (Mar.  19,  1992;  106 
Stat  78;  7  pages)  Price: 
$1.00 

:  Last  List  March  23,  1992 


UST  OF  PUBUC  LAWS 


This  is  a  continuing  list  of 
public  bills  from  the  current 
session  of  Congress  which 
have  become  Federal  laws.  It 
may  be  used  in  conjunction 


Order  Now! 

The  United  States 
Government  Manual 
1991/92 

As  the  official  handbook  of  the  Federal 
Government,  the  Mantuil  is  the  best  source  of 
information  on  the  activities,  functions, 
oi:ganization,  and  principal  officials  of  the 
agencies  of  the  legislative,  judicial,  and  executive 
branches.  It  also  includes  information  on  quasi¬ 
official  agencies  and  international  organizations 
in  which  the  United  States  participates. 

Particularly  helpful  for  those  interested  in 
where  to  go  and  who  to  see  about  a  subject  of 
particular  concern  is  each  agency's  "Sources  of 
Information"  section,  which  provides  addresses 
and  telephone  numbers  for  use  in  obtaining 
specifics  on  consumer  activities,  contracts  and 
grants,  employment,  publications  and  films,  and 
many  other  areas  of  citizen  interest.  The  Manual 
also  includes  comprehensive  name  and 
agency/subject  indexes. 

Of  significant  historical  interest  is  Appendix  C, 
which  lists  the  agencies  and  functions  of  the 
Federal  Government  abolished,  transferred,  or 
changed  in  name  subsequent  to  March  4,  1933. 

The  Manual  is  published  by  the  Office  of  the 
Federal  Register,  National  Archives  and  Records 
Administration. 

$23.00  per  copy 


Superintendent  of  Documents  Publications  Order  Form 


Order  processing  code: 

*  6901 

□  YES  ,  please  send  me  the  following: 


Charge  yo^oMer. 

Td  fox  your  orders  202-512-2250 


copies  of  THE  UNITED  STATES  GOVERNMENT  MANUAL,  1991/92  at  $23.00  per 
copy.  S/N  069-000-00041-0. 


The  total  cost  of  my  order  is  $ _ International  customers  please  add  25%.  Prices  include  regular  domestic 

postage  and  handling  and  are  subject  to  change. 


(Company  or  Personal  Name) 


(Additional  address/attention  line) 


(Street  address) 


(City,  State,  ZIP  Code) 


(D^ime  phone  including  area  code) 


(Purchase  Order  No.) 


(Please  type  or  print) 
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